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guide for UroGen products 
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For customers requiring mixing services provided by a UroGen
pharmacy partner, place your order through UroGen Support*
Follow these 4 simple steps to order ZUSDURI (mitomycin) for intravesical solution and 

JELMYTO® (mitomycin) for pyelocalyceal solution through UroGen Support:

*Pharmacy preparation is required when ordering. 
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Set up a new account 
(For new customers)

Complete the Account Setup Form 

and send it to 

accountsetup@urogen.com. 

Please allow approximately 

15 business days for the specialty 

distributor to set up a new customer. 

Complete and submit 
the Patient Enrollment Form 

for coverage determination, 

financial support enrollment, 

and product prescription. 

Patient enrollment must be 

submitted 10 business days 

in advance of treatment day.

Place your order 
by contacting UroGen Support. 

• Phone: 833-UROGEN1 (833-876-4361)

• Fax: 833-664-7216

• Email: contact@UroGenSupport.com

• Go to UroGenSupport.com

Prepare the following 

information before placing 

your first order:

• Patient’s name and date of birth

• Appointment date and time 

• Administration delivery address 

and instructions 

• Specialty distributor account number

• Customer PO number (if applicable) 

NEW: “Auto-Ship” available now! 

https://www.zusduri.com/hcp/pdf/urogen-account-setup-form.pdf
https://www.zusduri.com/hcp/pdf/assistrx-urogen-support-patient-enrollment-form.pdf
mailto:contact@UroGenSupport.com
http://www.urogensupport.com/
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For training, support, and additional ancillary administration items, 
please contact your UroGen representative or click here to request to be contacted

Cardinal SPD

Contact: 

GMB-SPD-MFGSERVICESSP@cardinalhealth.com

1-877-488-3572

Cencora-Besse Specialty Distributor

Contact:

service@besse.com

1-800-543-2111

For customers who DO NOT require mixing services, you may place 
your orders directly through UroGen-approved specialty distributors

https://www.zusduri.com/hcp/contact-a-rep/
mailto:GMB-SPD-MFGSERVICESSP@cardinalhealth.com
mailto:GMB-SPD-MFGSERVICESSP@cardinalhealth.com
mailto:GMB-SPD-MFGSERVICESSP@cardinalhealth.com
mailto:GMB-SPD-MFGSERVICESSP@cardinalhealth.com
mailto:GMB-SPD-MFGSERVICESSP@cardinalhealth.com
mailto:cssupervisor@besse.com


Send Electronic Rx 

Through the EMR System

Accredo Address: 

1620 Century Center Parkway 

Memphis, TN 38134

NCPDP ID: 4436920

UroGen products are also available through Accredo Specialty Pharmacy 

JELMYTO® and UroGen® are registered trademarks and ZUSDURITM and UroGen SupportTM are trademarks of UroGen Pharma, Ltd. 

All other trademarks are the property of their respective owners. 

© 2026 UroGen Pharma, Inc. All rights reserved. US-UGN-00521 06/26

Accredo Ordering Information

UroGen is committed to helping patients access ZUSDURI (mitomycin) for intravesical solution and 

JELMYTO® (mitomycin) for pyelocalyceal solution. To further this commitment, UroGen products are 

now available through Accredo Specialty Pharmacy. 

Call in Rx 

to Pharmacist

Phone Number: 

844-457-9202

Complete Enrollment Form 

and Submit via Fax

Form Website: 

ZUSDURI: 

accredo.com/prescribers/referral-

forms/zusduri.pdf

JELMYTO: 

accredo.com/prescribers/referral-

forms/jelmyto.pdf

Fax Number: 

888-302-1028

OR
Submit Fax Rx

Fax Number: 

888-302-1028

Refer to the website https://www.accredo.com/ for additional information.

EMR, electronic medical record; NCPDP, National Council for Prescription Drug Programs; Rx, prescription.

OR OR

https://www.accredo.com/prescribers/referral-forms/zusduri.pdf
https://www.accredo.com/prescribers/referral-forms/zusduri.pdf
https://www.accredo.com/prescribers/referral-forms/zusduri.pdf
https://www.accredo.com/prescribers/referral-forms/zusduri.pdf
https://www.accredo.com/prescribers/referral-forms/zusduri.pdf
https://www.accredo.com/prescribers/referral-forms/jelmyto.pdf
https://www.accredo.com/prescribers/referral-forms/jelmyto.pdf
https://www.accredo.com/prescribers/referral-forms/jelmyto.pdf
https://www.accredo.com/prescribers/referral-forms/jelmyto.pdf
https://www.accredo.com/prescribers/referral-forms/jelmyto.pdf

	US-UGN-00521 UroGen Scheduling and Ordering Guide (ZUSDURI)
	Scheduling and ordering guide for UroGen products 
	For customers requiring mixing services provided by a UroGen �pharmacy partner, place your order through UroGen Support*
	For customers who DO NOT require mixing services, you may place �your orders directly through UroGen-approved specialty distributors
	UroGen products are also available through Accredo Specialty Pharmacy 


